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Managing challenging interactions and preventing escalation of violence are key skills in
mental health professional settings. This course is designed to equip participants with
practical communication techniques and proven de-escalation strategies to confidently
manage tense situations.

Through engaging presentations, interactive discussions, and realistic trainings, participants
will gain valuable insights and actionable tools to:

Improve communication skills in high-tension moments of imminent violence.

Identify early warning signs of potential escalation of aggression.

Implement key verbal and non-verbal behaviors that promote calm and understanding.
Learn effective strategies for de-escalating conflict and prevent violence.

Incease confidence in ability to constructively handle difficult interactions.

Invest in your professional development and empower yourself with the skills to create a
safer and more positive working environment. Join us for an engaging course on
communication and de-escalation of violence.

Zvladanie narocnych interakcii a predchadzanie eskalacii nasilia su kftd¢ové zruénosti v
profesionalnom prostredi v oblasti dusevného zdravia. Tento kurz je navrhnuty tak, aby
ucastnikov vybavil praktickymi komunikacnymi technikami a overenymi stratégiami
deeskalacie, aby s istotou zvladali napaté situacie.

Prostrednictvom putavych prezentdcii, interaktivnych diskusii a realistickych tréningov
Ucastnici ziskaju cenné poznatky a praktické zruénosti na:

ZlepSenie komunikaénych zruénosti vo vysoko napatych situdciach hroziaceho nasilia.
Identifikaciu v€asnych varovnych signalov potencidlnej eskaldcie agresie.

Osvojenie si klfucovych verbalnych a neverbalnych sp6sobov spravania, ktoré podporuju
pokoj a porozumenie.

Zvysenie sebavedomia v schopnosti konstruktivne zvladat naro¢né interakcie.
Investujte do svojho profesionalneho rozvoja a posilnite sa zru¢nostami na vytvorenie
bezpecnejsieho a pozitivnejsieho pracovného prostredia. Pridajte sa k nam a absolvujte kurz
o komunikacii a deeskaldcii nasilia.



